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1 Yeomanry Road,

Battlefield Enterprise Park,

Shrewsbury

SY1 3EH

01743 464113
Welcome to Tiddlywinks
Tiddlywinks nursery opened on 6th January 2003 and is a privately owned nursery accommodating for babies, toddlers and pre-school children.  We are registered by Ofsted to take children from birth up to five years of age.  Our nursery is situated on Battlefield Enterprise Park, which is entirely powered by electric only, 10 minutes from Shrewsbury town centre. 

At Tiddlywinks nursery your child’s safety and happiness are paramount. We pride ourselves on highly trained, enthusiastic staff, whose main objective is to offer a happy and stimulating environment for your child/ren, in our inside and outside classrooms.  We hold the highest award in Food hygiene which is Level 5.
We follow the Early Years Foundation Stage principles, which cover from Birth to school entry.
As part of our induction process, we offer a home visit where your child’s key person will complete an “All about Me” booklet gathering as much information about your Child’s development milestones
Baby Room
 
Our Baby room caters for babies from birth, where members of staff provide a loving, homely and eventful day. We operate a no shoe policy, to maintain a clean and safe environment in this room. Our babies are stimulated by a wide variety of activities, treasure baskets and age-appropriate resources, hand/feet painting, ball play, picture books, music and singing, yoga, and a new sensory shed, plus many more.
The routine ensures a good balance of familiar and everyday challenges, so children feel safe and secure to reach their full potential.
We record a daily diary on Tapestry that records all personal needs and mealtimes. It also reflects the activities that children have taken part in. It is also a communication tool between yourself and your child’s key person and highlights any changes in legislation or events.
The babies will access the outside area twice a day they can watch the older children burn of some energy and have access to a variety of equipment to develop their physical skills. There is also a large sand pit on a decking area to learn about those all-important, social and emotional skills. We also enjoy visits to the park.
Toddler Room
Once on the move it’s into Toddlers room, this room caters for babies and toddlers. Toddlers can express themselves freely with a wide range of activities including sand and water play, musical toys, dance and movement, yoga and much, much more, including our new soft play area.
We encourage group activities to be fun for all and at the same time to help develop your child imagination and social skills so that they can grow into young confident individuals.  Information will be recorded on Tapestry to highlight activities and mealtimes as well as each child’s personal needs.
Our toddlers can express themselves through indoor and outdoor play, which we think is fundamental in a child’s development we offer the chance to go on adventure walks to create a sense of awareness of the outdoor environment.
Pre school Room 

The Early Years Foundation Stage applies to children from birth to the end of the reception year and is made up of seven areas:

· Personal, Social and Emotional development
· Communication & Language 
· Literacy
· Mathematics
· Understanding the World
· Physical Development
· Expressive arts and Design
None of these areas can be delivered in isolation from the others. They are equally important and depend on each other. The EYFS focuses on the importance of play and how children should have plenty of opportunities to play indoors and outdoors. We use our outside classroom as an equal learning environment by allowing the children to free flow into the garden.

Tiddlywinks is organised to allow children to explore and learn securely and safely and develop their learning experience which will help them make sense of the world, through discussion we help the children to recognise the importance or recycling by finding new ways to use old things, or by having a designated area in the rooms which the children take part in recycling paper and card.  

The planning with the EYFS follows in the moment planning supporting and extending child’s individual needs and interest. Assessment takes the form of observation; these observations are recorded in children’s individual ‘Learning Journeys’. They also contain information provided by you as parents and from other settings.

The Importance of the Key Person Role

All our children at Tiddlywinks Nursery are assigned a key person. They play an important role in providing a triangle of trust with the child and family. They are first person you meet and develop a relationship with so that you feel comfortable to share information with. 

Also helping the child to feel and grow in a warm and loving relationship.

They have a specific responsibility for supporting a specific group of children. The role involves close physical and personal care for a baby or young child. Therefore, it is important for parents to share information around likes and dislikes motivations and interests. The key person is responsible for observing your child and giving them the experiences and opportunities to support their learning through offered activities and play. Observations play an important part in your child’s life, as your child’s key person reflects on your child’s play to plan for the next experience and opportunity.     

Woodland Area
All children can access this outdoor classroom, and we find this increases children’s self-esteem in a woodland environment. It provides little ones with wonderful opportunities to learn in their own way, and to express what they are most interested in doing. There is a purpose-built wooden mud kitchen understanding scientific processes in mixing mud adding leaves, water etc. 
Extra Activities
We provide extra curricular activities that boost self-esteem and confidence, allowing children to explore their passions and interests. Below are listed the outside professionals that work with your children at no extra costs to families.
Diddi Dance with Nikki        Little Mess with Sam
Kickers with Jemma            Baby Ballet with Leila
Members of staff and Qualifications
Meeting Early Years Foundation Stage Welfare Requirement
Corbin:   Owner 

    First Aider, Advanced Child Protection, Food Hygiene, and                                                                             Health and Safety, Safeguarding Lead.
Jenny:  Manager 

              Degree in Early Years Leadership, First Aid, Food Hygiene, Child 

              Protection and SENCO 
Jodie:   Deputy Manager

             NVQ Level 3 in Childcare, First aid, Food Hygiene and Advanced 

             Child Protection, Deputy Safeguarding Lead.
Amy:   Deputy Manager

             QCF Level 3 in Childcare, Child Protection, SENco
              First Aid and Food Hygiene


Emma:   Baby Room Leader     

             B.T.E.C in Childcare, Food Hygiene, Child Protection and First Aid 
Dashi:  Montessori Teacher, First Aid, Child Protection and Food

              Hygiene                                                     
Amanda: Nursery Practitioner, Level 3 in Childcare, First Aid,

               Child Protection and Food Hygiene                      

Rachel:  Nursery Practitioner Level 3 in Childcare. Child Protection and 
               First Aid.
Molly:     Nursery Practitioner, Level 2 in Childcare, Food Hygiene
               Child Protection and First Aid
Cerys:   Nursery Practitioner, Level 2 in Childcare, Food Hygiene
              Child Protection and First Aid
Hannah: Nursery Practitioner, Level 2 in Childcare
               First Aid, Child Protection and Food Hygiene               
Kyra:      Nursery Practitioner, Level 3 in Early Learning & Childcare,
               Child Protection, Food Hygiene and First Aid
Emily:   Nursery Practitioner, Level 2 in Childcare, Food Hygiene

              Child Protection and First Aid
Immy:  Nursery Apprentice
                              Opening hours and Fees
Tiddlywinks is open Monday to Friday from 8:00am to 6:00pm 

Under 2 years of age
Full day.

8:00am – 6:00pm

Including Lunch and Tea- £63.00


Half day.

9:00am – 1:00pm or 1:00pm – 5:00pm

Including Lunch or Tea- £40.00
Short day.

9:30am – 3:30pm:

Including Lunch- £49.50
Over 2 years of age

Full day.

8:00am – 6:00pm

Including Lunch and Tea- £62.00

Half day. 
9:00am – 1:00pm or 1:00pm – 5:00pm

Including Lunch or Tea- £39.00
Short day.

9:30am – 3:30pm:

Including Lunch- £48.50

Extra ½ hours- £4.00
Extra hour- £8.00
                  Meals   - Dinner £5.00      Afternoon Teas - £4.00
We are registered to accept Computer Share, Accor Vouchers etc and Government Funding.
Holidays, Payment and Late Collection
We offer a 5% discount for the next subsequent sibling attending nursery. 
Payments of fees are payable in advance on the 1st of each 
month by cheque, cash or on-line payment for the forth coming month.  There will be a charge for late fees that have not been settled promptly.
The nursery will be closed during all bank holidays and one week over the Christmas period. This will be confirmed in the months prior to the festive period. You do not have to pay for bank holidays and the week at Christmas. 
If you know that you are going to be late collecting your child at the end of the day, please phone to let us know.  A ‘late collection’ fee of £1 will be enforced for every minute after 6pm.
Payments can be made through your government account that you have set up. You can make a BACS payment where account details can be provided.
Tax Credit information

Tiddlywinks Nursery is registered with OFSTED
Our Registration number:EY256469
Funding
We except government funding to provide government funded early education. You will need to provide personal information to verify

· A copy of birth certificate or passport

· Parents National Insurance number and date of birth.

You must go onto the Childcare support checker- Best Start in Life Website and answer questions to find out your eligibility. You are then given a code that verifies that you can claim for your child that has to be renewed every three months.
We will ask you to complete a Declaration form to give Tiddlywinks permission to claim the funding on your behalf. At this point management will discuss how this funding should be used, either to 38 weeks or 51 weeks. The form needs signing and amending with any changes before the start of each term.
In September 2025 all children will be eligible the TERM after they are nine months to 30 hours a week.

Policies and Procedures
Tiddlywinks wide range of policies are situated in the office; please feel free to ask a member of staff if you would like to read them. 

Your Child’s Records
You have access to your child’s records at any time; please ask a member of staff if you wish to see them. You can arrange an appointment at any time with your child’s key person to discuss their learning and development. 
Terms and Conditions

 Admission
A completed registration form is necessary prior to your child/ren starting at Tiddlywinks nursery. We ask for a deposit of £50.00 to secure your child’s place, which will be refunded when your child leaves us after giving four weeks written notice. 

We advise that your child/ren should have a pre-visit to help with the settling in period. Please ask a member of staff to arrange this visit.

Security of the children
Under NO circumstances will your child be allowed to leave the premises with anyone unknown to our staff. You must advise the nursery in advance if anyone else is to collect your child and we will need proof of identity, or a password chosen by yourself. We need to be updated of any changes in contact phone numbers or address in case of emergency.

Illness, Accident and Medication
The Early Years Foundation Stage Framework advises that all medication given to a child should be prescribed by a doctor. However, if your child becomes unwell, we will contact you to either arrange appropriate collection or ask if the child can be given Calpol. This is not prescribed but might be required to bring down a high temperature. This information will be recorded with a signature from parent on collection. All accidents are recorded and monitored. When you collect your child, you will be asked to read and sign the accident book if necessary.
Absences
Please contact us if your child is to be absence for any reason. In the event of an illness, please keep your child away from nursery for the recommended period, ask staff for details.

Property
All items belonging to your child should be clearly marked and labelled with your child’s name and a spare pair of clothes is recommended. Please provide suitable clothing including coat and boots in wet and cold weather and sun hats and cream in the summer. We CAN NOT take responsibility for loss or damage to your property.

Discipline
From time to time, it may be necessary to discipline certain actions by children, which may be considered unacceptable, or hazardous. In this event the child will be encouraged through the use of British Values to discuss and develop a sense of right and wrong. 

Under NO circumstances will a child in our care be:

1.
Smacked or Shaken.

2.
Isolated within an enclosed area.

3.
Deprived of food, drink, rest or sleep.

4.
Humiliated, embarrassed, frightened or shouted at.

Insurance
Tiddlywinks carry a comprehensive insurance policy with full public liability cover (Details displayed in nursery corridor).

Meals
We have a cooked meal at lunch times, supplied from ‘Fast Trak” who holds a Level 5 award in Food Hygiene. We ourselves also hold a Level 5 Award for our healthy eating. All dietary requirements are updated and passed onto Fast Track who can amend their records and provide suitable meals. A weekly menu is displayed at all times and follow our Healthy Eating Policy.
All staff preparing snacks and meals are qualified in Food Hygiene. Snacks are served mid- morning and afternoon using lots of fresh fruit and vegetables. Drinks are always available in all of the rooms. We encourage all children to take part in a nice hot meal in the day, however this is voluntary and we do support those on low-income and no charges for 24U children.
Comments or Complaints
At Tiddlywinks we pride ourselves on a high quality of childcare, however if you have any issues that you wish to discuss, please don’t hesitate to approach the Manager, who will endeavour to resolve the problem. You may be asked to fill out the “Parent/Carer Discussion” form, which will be helpful to us if this situation arises. 

We attempt to make improvements whenever possible and are happy to listen to your comments and suggestions so please feel free to write down any suggestions/ideas in our parent/Carers suggestion booklet which is hanging up on the Parent/Carer information board.
As the owner of Tiddlywinks, I have the right to withdraw the contract between Tiddlywinks and the customer
where the breakdown of trust and loyalty is no longer upheld.
Leaving
Please ensure that 4 weeks written notice is given if you wish to leave the nursery. During this period all fees must be paid, after receiving this last payment your deposit will be refunded to you. 
